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• FAC86: Solid Waste and Recycling

• FAC82: Hazardous/Universal, Medical, Electronic Waste Disposal and 
Emergency Response 

• OFF38: Office, School and Library Furniture, Accessories & Services

Contract User Guides

➢ mass.gov/osd

Review Statewide Contracts

https://www.mass.gov/find-a-statewide-contract-user-guide
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Background
Commonwealth of Massachusetts - Operational Services Division 

Establish/ 
manage 

Statewide 
Contracts 

(SWC)

>100 SWC

18 categories, 
>$1.5 billion 

Executive 
agencies 

required to use 
SWC - many 

other eligible 
entities including 

Muni’s, public 
colleges & 

universities and 
some non-profits

Robust EPP
Program 

• Dedicated 
director

• EO 515, 
annual 
reporting 

Manages 
State Surplus 

Property 
Program



mass.gov/osd@Mass_OSD 4

21 categories of materials
• Category 2: Bulky Waste 

• Category 14: White Goods

• Category 19: Mattresses

▪ (FAC90designatedDEP -
Carpet and Mattress 
Recycling Services)

10 vendors –one specifically 
offers furniture reuse:

• IRN

FAC86: Solid Waste and Recycling

https://www.mass.gov/media/1157241/download
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• Reference FAC86

• Fee for service

• No surcharges allowed

• Prompt Pay Discount

• Quoting recommended – must 
follow OIGs and muni rules

• Recommend using Statement of 
Work to solicit quotes
• Sample SOW for Surplus Disposal Services

• Allow alternative proposals 

• Time frame? 

• Site visit? 

• Mutually agreed upon price and 
service changes allowed

• Flame retardants

https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-15-1080-OSD01-OSD10-00000003365&releaseNbr=0&parentUrl=contract
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• 9 categories of materials/service
➢ Category 7 - Electronic Waste: Collect and recycling televisions, computer 

monitors, laptops, CPUs, computer peripherals, cell phones and others. 

• 4 Vendors:
▪ Complete Recycling Solutions

▪ Electronix Redux Corp.

▪ Environmental Integrity Co.

▪ RMG Enterprise 

• Vendors must hold R2 and/or E-Stewards certification 
(responsible handling of hazardous e- waste).  

FAC82: Hazardous/Universal, Medical, Electronic 
Waste Disposal and Emergency Response 

https://www.mass.gov/media/1138411/download
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• Some offer services at no charge -

• No surcharges allowed

• No minimum delivery requirements

• Up to 15% milk run discounts for 
multi-site pickups.

• Up to 20% discounts for sorted 
materials

• Prompt pay discount

FAC82: Hazardous/Universal, Medical, Electronic 
Waste Disposal and Emergency Response 

No Charge

Check cost sheet in the COMMBUYS Master 
Blanket Purchase Order and  check with 
vendor: 

• no material, transportation, pick-up 
charges

• provide containers for free

• Expedited pickup within 2 days - no 
charge from most vendors.

• Free certificate of safe disposal 

• Free online materials tracking system

• Free collection services for under 200 lb. 

https://www.mass.gov/media/1138411/download
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FAC82: Hazardous/Universal, Medical, Electronic 
Waste Disposal and Emergency Response 

• Vendor pick-up or eligible entities deliver 
➢ If delivered to the vendor’s facility – eligible 

entity responsibility

➢ Must check with vendor for delivery and 
equipment requirements for vendors facility to 
accept material 

• All provide one-day collection event 
management services for e-waste from 
residents and businesses 

• Check prevailing wage

• Quoting recommended – must follow OIGs
and muni rules

https://www.mass.gov/media/1138411/download
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OFF38: Office, School and Library Furniture, 
Accessories & Services
Vendors that offer 
remanufactured/reconditioned/ 
refurbished furniture – must comply 
with all spec’s and warranties as 
new:  
• Staples (Davies Office)

• Creative Office - Category 1 Systems Furniture 
(Workstations/Cubicles)

• Office Resources - Categories 1 Systems 
Furniture (Workstations/Cubicles) & 3 Office 
Furniture

• Peabody Office - Category 2 Seating

• WB Mason - Category 1 Systems Furniture 
(Workstations/Cubicles)

• Workplace Resources Category 3 Office 
Furniture

Remanufactured/Reconditioned/Refurbished

Rebuilding of a product or equipment to the 
specifications of the original manufactured product 
using a combination of reused, repaired and new 
parts 

▪ Requires the repair or replacement of worn out or 
obsolete components and modules 

▪ Complies with any governing 
standards/regulations (BIFMA, ANSI, LEED)

▪ Cost effective alternative to new 

▪ Save landfill space

▪ Uses less virgin material

▪ Uses less energy

https://www.mass.gov/doc/off38/download
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OFF38: Office, School and Library Furniture, 
Accessories & Services

Photos Courtesy of Davies Office

For all remanufactured/
reconditioned/ 
refurbished – ask 
questions! 
• Will they take your worthless

furniture and provide credit on 
future order?

• Done locally? 
• What was remanufactured, 

reconditioned, and refurbished?
• Confirm warranty
• Confirm meets ANSI/BIFMA/UL 

requirements
• Flame retardant free?

https://www.mass.gov/doc/off38/download
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Additional Information

• Commonwealth’s online procurement marketplace: 
• COMMBUYS: www.commbuys.com

• Websites of Interest: 
• OSD’s Main Website: www.mass.gov/osd
• EPP’s Main Website: www.mass.gov/epp
• State Surplus Property Office: www.mass.gov/surplus-property-program
• Contract User Guides: www.mass.gov/find-a-statewide-contract-user-guide

Julia Wolfe
Director, Environmental Purchasing

Operational Services Division
Julia.wolfe@state.ma.us

617-502-8836
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